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TERMS AND CONDITIONS

Virtual Dietitian Consultation Services

1. INTRODUCTION
These Terms and Conditions ("Terms") govern the relationship between WENDY
LORD, DIETITIAN ("Provider," "we," "us," or "our") and the individual receiving
virtual dietitian consultation services ("Client," "you," or "your"). By scheduling,
paying for, or participating in our virtual consultation services, you agree to be
bound by these Terms.

2. SERVICES DESCRIPTION
2.1.The Provider offers nutrition counselling and dietary advice through virtual
consultation platforms.
2.2.Services may include but are not limited to: personalized nutrition assessment,
diet planning, nutritional education, goal setting, and progress monitoring.
2.3.Services are provided via secure video conferencing, telephone, email, or other

virtual communication methods as specified during appointment scheduling.

3. PROFESSIONAL QUALIFICATIONS
3.1.The Provider is a licensed/registered dietitian with the Health Professionals
Council of South Africa (HPCSA) and maintains all required professional

certifications.
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5.

3.2. The Provider practices within the scope of their professional training and

licensure

CLIENT ELIGIBILITY

4.1.Services are available to clients who are at least 18 years of age only.

4.2.Services may not be appropriate for all individuals. The Provider reserves the
right to decline service or refer to more appropriate care when deemed
necessary.

4.3.Clients residing in jurisdictions where the Provider is not licensed may not be

eligible for services.

APPOINTMENT SCHEDULING AND CANCELLATION

5.1. Appointments must be scheduled in advance through our approved scheduling
system.

5.2.Cancellations must be made at least 24 hours before the scheduled appointment
time to avoid cancellation fees.

5.3.Late cancellations (less than 24 hours' notice) or no-shows may result in a fee of
100% of the scheduled service.

5.4. The Provider reserves the right to reschedule appointments when necessary

and will provide reasonable notice.

. FEES AND PAYMENT

6.1.Current service fees are listed on our website and/or provided during scheduling.

6.2.Payment is required at the time of booking unless alternative arrangements have
been made.

6.3. Accepted payment methods include debit cards, credit cards, Instant EFT, Apple
Pay, Samsung Pay, QR code apps, Snapscan, and Zapper.

6.4. Medical aid coverage is not guaranteed. Clients are responsible for verifying

their medical aid benefits and submitting claims.



7. TECHNICAL REQUIREMENTS
7.1.Clients are responsible for securing the necessary technology to participate in
virtual consultations, including appropriate devices, internet connection, and
software.
7.2. The Provider is not responsible for technical failures on the Client's end that
disrupt service delivery.
7.3.In the event of technical failure during a session, the Provider will attempt to

reconnect or reschedule as appropriate.

8. PRIVACY AND CONFIDENTIALITY
8.1.All services are provided in accordance with applicable privacy laws.
8.2.Client information is kept confidential except as required by law, such as
mandatory reporting requirements for abuse or imminent harm.
8.3.Our detailed Privacy Policy is available on our website and incorporated into
these Terms by reference.
8.4.By using our services, you consent to the collection and processing of your

personal and health information as described in our Privacy Policy.

9. NATURE OF ADVICE AND MEDICAL DISCLAIMER

9.1. Nutrition advice is provided for general informational and educational purposes
only.

9.2.Services do not replace medical care from physicians or other healthcare
providers.

9.3. Clients with medical conditions should consult their physician before
implementing dietary recommendations.

9.4. The Provider does not diagnose medical conditions or prescribe treatment for

medical conditions.



10.CLIENT RESPONSIBILITIES

10.1.Provide accurate and complete information regarding health status,
medications, and other factors that may affect nutritional needs.

10.2.Inform the Provider of any changes in health status, medications, or treatments.

10.3.Follow agreed-upon appointment procedures and policies.

10.4.Implement recommendations at your own discretion and risk.

10.5.Consult with appropriate healthcare providers before making significant dietary
or lifestyle changes.

11.COMMUNICATION BETWEEN SESSIONS
11.1. The Provider will specify acceptable methods and timeframes for between-
session communication.
11.2. Emergency situations should be directed to appropriate emergency services, not
the Provider.
11.3. Response times for non-emergency communications will typically be within 24

hours.

12.INTELLECTUAL PROPERTY
12.1. All materials provided during consultations, including meal plans, educational
resources, and other documents, are the intellectual property of the Provider.
12.2. Materials are for personal use only and may not be reproduced, distributed, or

used commercially without written permission.

13.LIMITATION OF LIABILITY
13.1. The Provider's liability is limited to the amount paid for services.
13.2. The Provider is not liable for any indirect, consequential, or special damages
arising from the use of our services.
13.3. Results from nutrition counselling vary by individual, and no specific outcomes

are guaranteed.



14. TERMINATION OF SERVICES

14.1. Either party may terminate services at any time with written notice.

14.2. The Provider may terminate services if the Client violates these Terms, fails to
follow recommendations in a manner that compromises the effectiveness of
services, or if the Provider believes the Client would be better served by another
provider.

14.3. Upon termination, the Client remains responsible for payment of services

rendered.

15.CHANGES TO TERMS
15.1. The Provider reserves the right to modify these Terms at any time.
15.2. Changes will be effective upon posting to our website or direct notification to
Clients.
15.3. Continued use of services after changes constitutes acceptance of the modified

Terms.

16. CONTACT INFORMATION

For questions or concerns regarding these Terms, please contact:
Wendy Lord, Dietitian

92 Lilian Avenue, Parkmore, Sandton, 2196
wendy@wendylorddietician.co.za

082 784 7698

17. ACKNOWLEDGMENT

By scheduling or participating in virtual consultation services, you acknowledge that you

have read, understood, and agree to be bound by these Terms and Conditions.
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