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PRIVACY POLICY

Virtual Dietitian Consultation Services
INTRODUCTION

This Privacy Policy ("Policy") describes how WENDY LORD, DIETITIAN ("Provider,"

we," "us," or "our") collects, uses, discloses, and protects personal information obtained

from clients who use our virtual dietitian consultation services. We are committed to
protecting your privacy and maintaining the confidentiality of your personal and health

information in compliance with applicable privacy laws.

EFFECTIVE DATE

This Privacy Policy is effective as of 2 April 2025 and may be updated periodically.

INFORMATION WE COLLECT
We may collect the following types of information:

Personal Information:

Name, address, email address, telephone number

Date of birth

Identity number or passport number

Gender
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Payment information

Medical aid information (if applicable)

Health Information:

Medical history and health conditions
Current medications and supplements
Allergies and food sensitivities

Height, weight, and body measurements
Laboratory test results provided by you
Dietary preferences and restrictions
Exercise habits and physical activity levels
Health goals and concerns

Previous dietary interventions and their outcomes

Technical Information:

www.wendylorddietician.co.za

IP address

Browser type

Device information

Log data

Cookies and similar technologies

Service usage data
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HOW WE COLLECT INFORMATION
Information may be collected through:
e Intake forms and questionnaires
e Direct communications (email, telephone, video consultations)
e Our website and scheduling platform
o Payment processors
o Client surveys and feedback forms

e With your consent, records from other healthcare providers

HOW WE USE YOUR INFORMATION
We use your information for the following purposes:
Providing Services:
o Delivering personalized nutrition counseling and advice
e Creating customized nutrition plans
e Tracking your progress toward health goals
o Communicating between appointments
e Scheduling and managing appointments
Administrative Functions:

e Processing payments
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o \Verifying medical aid coverage (if applicable)

e Maintaining business records

e Sending appointment reminders

o Addressing questions and concerns
Improvement of Services:

e Analyzing service effectiveness

e Training and quality assurance

o Developing new services or resources

« Understanding client needs and preferences
Legal and Regulatory Compliance:

« Fulfilling professional obligations

« Complying with applicable laws and regulations

o Responding to legal requests or proceedings

LEGAL BASIS FOR PROCESSING
We process your information based on:
e Your explicit consent
« Necessity to fulfill our contractual obligations

o Compliance with legal obligations
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o Legitimate interests in providing and improving our services

INFORMATION SHARING AND DISCLOSURE
We may share your information with:

Service Providers:

Electronic health record systems
e Appointment scheduling software
o Payment processors
e Communication platforms
o Business associates who assist in providing services
Healthcare Providers:
o With your consent, other healthcare providers involved in your care
« In emergency situations, relevant medical personnel
Legal Requirements:
« When required by law, court order, or government regulation
« To protect against harm to rights, property, or safety
e In cases of suspected abuse, neglect, or domestic violence

« For public health activities and health oversight
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We do not sell, rent, or lease your personal information to third parties. We do not share

your information for marketing purposes without your explicit consent.

DATA RETENTION
We retain your information for as long as necessary to:
» Provide our services
o Comply with legal obligations
o Resolve disputes
« Enforce agreements

Records are typically maintained for 5 years after the last service date, consistent with

professional standards and legal requirements.

DATA SECURITY

We implement appropriate technical and organizational measures to protect your
information against unauthorized access, disclosure, alteration, or destruction. These

measures include:
« Encryption of data in transit and at rest
e Secure access controls
e Regular security assessments

« Staff training on privacy and security
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o Physical safeguards for electronic systems

Despite our efforts, no security system is impenetrable. We cannot guarantee the

absolute security of your information.

YOUR RIGHTS
Depending on your location, you may have the right to:
e Access your personal information
o Correct inaccurate information
o Request deletion of your information
» Restrict or object to processing
o Request data portability

« Withdraw consent (without affecting the lawfulness of processing before

withdrawal)

To exercise these rights, please contact us using the information provided in the

"Contact Information" section.

SPECIAL NOTICES
Telehealth Platform Security:

Our virtual consultations are conducted through Microsoft Teams, Google Meet, or

Zoom which employ encryption and security protocols designed to protect the

www.wendylorddietician.co.za wendy@wendylorddietician.co.za

92 Lilian Avenue, Parkmore, Sandton, 2196 082 784 7698


http://www.wendylorddietician.co.za/
mailto:wendy@wendylorddietician.co.za

7
Wendy Lord

Dietitian
Health Writer

confidentiality of communications. However, no telehealth platform can guarantee

complete security.

Email Communications:

Standard email is not a secure form of communication. While we take precautions to
protect information, we recommend limiting sensitive health information in email

communications.

International Data Transfers:

If you access our services from outside South Africa, your information may be

transferred to, stored, and processed in a jurisdiction with different data protection laws.

CHILDREN'S PRIVACY

Our services are not intended for individuals under 18 years of age without parental
consent. We do not knowingly collect personal information from children without
verifiable parental consent. If we learn we have collected personal information from a

child without appropriate consent, we will delete that information.

CHANGES TO THIS PRIVACY POLICY

We may update this Privacy Policy periodically to reflect changes in our practices or for

other operational, legal, or regulatory reasons. The revised Policy will be effective
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immediately upon posting. We will notify you of material changes through our website or

direct communication.

CONTACT INFORMATION

If you have questions, concerns, or requests regarding this Privacy Policy or our privacy

practices, please contact:

Wendy Lord, Dietitian

92 Lilian Avenue, Parkmore, Sandton, 2196
wendy@wendylorddietician.co.za

082 784 7698

ACKNOWLEDGMENT

By using our services, you acknowledge that you have read and understand this Privacy

Policy and agree to its terms.

Last Updated: 2 April 2025
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